Ycnosua 3a 4oCTbN A0 NHTEPHET

1. NapameTtpuTte Ha npegoctasAHaTta oT MAKCKOM EOO/ ycayra 3a 4oCTbn 40 UHTEPHET 3aBUCU OT
HaToOBapeHOoCTTa Ha Mperkata Ha MAKCKOM EOO/], v BMAa Ha KpalHOTO YCTPOMCTBO.

2. MAKCKOM EOO/, TpeT1pa egHaKBoO Luenua TpaduKk npu NpesocTaBAHETO Ha YCAYIM 33 40CTbN A0
WUHTEpHEeT, 6e3 ANCKPUMUHALMA, OrPaHUYEHNE AN HaMeca, HE3aBUCMMO OT NOAaTeNA U NosydaTens,
CbAbPXKAHMETO, A0 KOETO € MOJyYeH AOCTbIM UM KOETO € Pa3npoCTPaHeHO, N3N0I3BaHUTE NN
npeaocTaBeHnUTe NPUNOKEHUA UM YCAYTU U N3NO0A3BAaHUTE KpaliHW YCTPOMCTBA.

3. MAKCKOM EOO/], uma npaBo cBoH60AHO Aa npeanara ycayru, pasinyHu ot ycayrute 3a 40CTbN 40
WHTEPHET, KOUTO Ca ONTUMMU3MPAHM 33 ONpPeaesieHO CbAbPXKaHUE, NPUNOKEHUA WU YCAYTU, NN
KOMBMHaLMA OT TAX, KOraTo ONTUMMU3UMPAHETO € HeOHXOA4MMO, 3a A3 Ce U3NDBAHAT U3NUCKBAHMATA 33
CbAbPXKAHMETO, NPUNOKEHUATA UM YCAYTUTE 3 ONpeaesieHO HMBO Ha KayecTso.

4. MAKCKOM EOO[ He moxke ga 610Kunpa, 3abasaA, NpomeHs, orpaHM4yaBa, ynpaxkHaBa Hameca,
BJ/IOLLABA Ka4YeCTBOTO UM A AUCKPUMUHUPA cneunudUYHO CbabprKaHMe, MPUAOKEHUA NN YCAYTU UIN
cneundmryHM KaTeropum oT TAX, C U3K/IIOYEHME HaA C/lyYauTe, Korato ToBa € HeobxoAMMmOo, 1 JOoKaTo Tpae
HeobxoaMMOCTTa, C uen:

- cna3BaHe Ha 3aKoHoAaaTeNHUTe akToBe Ha Cblo3a UK Ha HaLUMOHAAHOTO 3aKOHOAATENCTBO, KOETO € B
CbOTBETCTBME C NPaBoTo Ha Cbio3a, MPUNONKMMO KbM AOCTaBYMKA HA YCAYIU 33 AOCTHM A0 MHTEPHET, MK
Ha MepKuTe 3a NpuBexaaHe B AeACTBME HA Te3M 3aKOHOAaTeNHUN akToBe Ha Cbio3a UM HaUMOHANHO
3aKOHO/AaTe/ICTBO, B CbOTBETCTBME C NPaBoTo Ha Cbio3a, BKAOUYUTENHO Ha peleHma Ha CbaebHN nam
nNy6ANYHU OpraHn, KOMTO UMaT CbOTBETHMUTE NPaBOMOLLMSA;

- 3aMa3BaHe LesI0CcTTa U CUIYpPHOCTTa Ha MperKaTa, Ha YyCayrute, NpeaocTaBAHU MO Ta3u MpeXxa, U Ha
KpalHUTe YCTPOMCTBA Ha KpaHUTE noTpebuTenu;

- NpeaoTBpaTABaHE Ha NPeACTOALLO NPETOBAapBaHE Ha MpeXKaTa U CMeK4YaBaHe Ha Noc/ieAcTBUATa OT
W3BbHPEAHN AN BPEMEHHW NPETOBapPBaHNA Ha MpeXKaTa, NPU YCI0BME Ye EKBUBANIEHTHUTE KaTeropum
TpaduK ce TpeTUpaT e4HaAKBO.

5. C uen rapaHTMpaHe Ha A0CTbNA A0 OTBOPEH UHTEPHET, B NpuaoxunmmTte Obwm ycnosus,
WMHAMBMAYANHUA AOFOBOP 3a YCAYTM U/MAK MO APYr NOAXOAALL HaYMH CbOBPa3HO MPMIOKMMOTO
3aKOHOZATe/ICTBO, BKAOUMTENHO B HacToAwmTe Ycnosua, MAKCKOM EOO/, nocoysa 1 nHbopmupa
KparHuTe notpebutenu, vye:

-NMpunaraHNUTE MepPKU 3a yrnpaBaeHne Ha Tpad)VIKa 6u1xa mornu Aa Cce OTPa3AT BbpPXy Ka4eCTBOTO Ha
ycnyrute 3a gocCton 4o MHTEPHET, HENPUKOCHOBEHOCTTA HA JIMYHUNA XKNBOT Ha KpaﬁHMTe I'IOTpE6VIT€I'II/I n
3alunTaTa Ha TEXHUTE INYHU OaHHMU;

-BCAKO OrpaHM4yaBaHe Ha obema, CKOPOCTTa MK APYr NapameTbp 3a KaYecTBO Ha yC/yrata MoXKe Aa ce
0TPasun BbPXY YCAYrUTe 3a AOCTbIM 40 MHTEPHET, U NO-CNeLManHO BbpXy NO/I3BAHETO Ha CbabprKaHMe,
NPUIOXKEHUA U YCIYTY;



-BCUYKM YCYrK, NOCOYEHU B YneH 3, naparpad 5 Ha PernameHT (EC) 2015/2120 Ha EBponeickusa
napsameHT 1 Ha CbeeTa oT 25.11.2015r., 33 KouUTo ce aboHMpa KpalHUAT NnoTpebuTen, morat aa ce
OTPa3AT BbpXy yCAyrmTe 3a fOCTbN 40 MHTEPHET, NPEeAOCTaBEHN Ha MOCOYEHUS KpaeH noTpebuTen;

- MAKCKOM EOO/J onpegens MMHUMaNHa, 0bmnyaiHO HannyHaTa, MakCMManHaTta U pekaamupaHaTa
CKOPOCT Ha U3TEr/IAHEe M KauBaHe Ha ycayruTe 3a AOCTbN A0 MHTEPHET, KaKTO CneaBa: MMHUMAIHATA
CKOPOCT € He No-manko oT 35% oT MaKcMmasnHaTa; 06uYaiiHO Ha/IMYHATA CKOPOCT e He Nno-manko ot 80%
OT MaKCMMa/lHaTa; MaKCMMasIHaTa CKOPOCT € paBHa Ha peKkaamMmupaHaTa 3a CbOTBETHUA TapudeH naaH; B
CNy4Yait Ha 3HAYUTENHM OTKOHEHMA OT CbOTBETHUTE PEKJAAMUPAHN CKOPOCTHM 3@ U3TETIAHE N KauBaHe,
CblUMTe BUXa MO A3 OKaKaT Bb34eNCTBME BbPXY YNPAXKHABAHETO HA NPaBaTa Ha KpaHUTe
notpebutenu, nocoyeHu B uneH 3, naparpad 1 Ha PernamenT (EC) 2015/2120 Ha EBponeiickua
napnameHT u Ha Cbeeta o1 25.11.2015r,;

- B C/ly4ail Ha HEMPEeKbCHaTO MK PeAOBHO MOBTAPALLO Ce HECHOTBETCTBME MEXAY AeNCTBUTEHUTE
roKasaTe/iM 38 CKOPOCTTa Ha ycayraTta 3a A0CTbN 40 UHTEPHET MW APYrv NapaMeTpy 3a KauyecTBOoTO Ha
ycayrata, noTpebuTenaT mosKe Aa ce Bb3MnoaA3Ba OT CPeACTBaTa 3a 3allMTa B CbOTBETCTBUE C
NPUNONKMMOTO 3aKOHOAATENCTBO.

6. Cnyyaute Ha ¥anbu Ha KpaitHM NoTpebuTeNn OTHOCHO NpaBaTta M 3a[b/BKEHMATa NPV rapaHTMpaHe Ha
OTBOPEH UHTEPHET ce pa3rnexaar no peaa, onucaH B npuaoxummute 06wy ycnosua, MHANBUAYaNHNUA
[0roBOp 3a ycayru u/uam no Apyr noaxoaail HaunH cbobpasHO NPUNOKUMOTO 3aKOHOAATENCTBO.

7. BCAKO 3HAUUTE/THO U HEMPEKBCHATO UM PEAOBHO NOBTAPALLO CE Pa3sMUHABaHE MeXAay
OEeNCTBUTENHUTE NOKa3aTe M Ha yc/yraTta 3a A0CTbN [0 MHTEPHET OTHOCHO CKOPOCTTa UK A4pyru
napameTpu 3a Ka4ecTBO Ha ycayraTa, Korato CboTBeTHUTE GaKTU ca YCTaHOBEHU Ype3 noaxoaslll
MexaHM3bM 3a HabnogeHne, oaobpeH oT KomucuaATa 3a peryampaHe Ha cbobLeHunATa, ce cumTa 3a
HeCbOTBETCTBME Ha MOKa3aTeNuTe 3a Le/IMTe Ha 3a4eicTBaHe Ha CpeacTBaTa 3a NpaBHa 3aliuTa, C KOUTO
pa3nosara NnoTPebUTEeNAT CbINacHO HaLMOHAIHOTO NMPaBo.

8. MAKCKOM EOOA nybaukyBa nHbopmauma no 4. 38 ot O6LMTe N3UCKBAHUA NPU OCHLLECTBABAHE HA
€1eKTPOHHN CbobLLEeHUS.



